
DPC Art. 15

Responsibility of the Controller
TITLE 03 — OBLIGATIONS OF CONTROLLERS AND PROCESSORS · CHAPTER 01 — GENERAL

OBLIGATIONS

1 The controller shall implement appropriate technical and organisational measures to
ensure that processing is performed in accordance with this Code and shall be able to
demonstrate such compliance. Those measures shall take into account the nature, scope,
context, and purposes of processing as well as the risks of varying likelihood and severity
for the rights and freedoms of natural persons.

2 The measures referred to in paragraph 1 shall include, where appropriate:

a. the adoption and implementation of written data protection policies setting out the
controller's approach to the protection of personal data, including the allocation of
responsibilities within the controller's organisation;

b. the designation of qualified personnel or an external service provider responsible for
overseeing compliance with this Code;

c. the establishment of internal procedures for the handling of data subject requests
pursuant to Title II of this Code;

d. the implementation of technical safeguards, in particular encryption,
pseudonymisation, access controls, and audit logging;

e. the conduct of regular training and awareness programmes for all persons who process
personal data under the authority of the controller. The supervisory authority may
publish guidance on the circumstances in which the adoption of formal data protection
policies under sub-paragraph (a) is to be considered proportionate.

3 The controller shall review and, where necessary, update the measures referred to in
paragraphs 1 and 2 at regular intervals and in any event whenever there is a material
change in the nature, scope, context, or purposes of processing, or whenever new risks are
identified.
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4 Adherence to approved codes of conduct referred to in this Code or to an approved
certification mechanism may be used as an element by which to demonstrate compliance
with the obligations of the controller under this Article.

5 The controller shall be responsible for, and shall be able to demonstrate compliance with,
the principles set out in Article 4, Article 5, and Article 6 of this Code.
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